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DEYE ESS ENERGY STORAGE BATTERY
LIMITED WARRANTY 

The Limited Warranty applies to DEYE ESS Energy Storage Battery Product (Model: 

DEYE ESS TECHNOLOGY CO., LTD (DEYE ESS) 

SE-G5.1Pro-B) which are installed in               .

provides the warranties in this documents (Limited 
Warranty) to the people who purchase the product for their use and put the product into 
operation for the first time (Original Buyer).

1. LIMITED WARRANTY

1.1 Warranty Start Date

Generally, Warranty Start Date is the earlier of (i) the installation date or (ii) six (6) months from 
the production date.

1.2. Limited Product Warranty

a) DEYE ESS warrants that the product has no defects in materials or craftsmanship within 
warranty period from the Warranty Start Date.

b) After purchase, the installation needs to be completed within three (3) months. If the battery 
fails, it needs to be declared within two (2) weeks. The battery module damage caused by the 
battery cannot be charged for a long time due to negligence, it is not within the warranty range.

c) The warranty is due whichever reached first within warranty period or the minimum 
throughput.

1.3. Limited Performance Warranty

a) DEYE ESS warrants that the product will (i) maintain seventy percent (70%) of its Usable 
Energy within warranty period from the Warranty Start Date; or (ii) reach the Minimum 
Throughput Energy, whichever occurs first. On the condition that the product is operated in a 
normal manner and comply with the user guide provided by DEYE ESS.

b) The Minimum Throughput Energy means the total output energy of the product recorded in 
the control module of the Product.

c) The Usable Energy and Minimum Throughput Energy for each product Model are set out in 
the table below.

SE-G5.1Pro-B

Product Model Usable Energy(kWh) Minimum Throughput
Energy (MWh)
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